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1 Using theSkyMate | Series

Using the SkyMate

This manual explains how to use y@kyMatel Seriesapplication.

Introducing the Data Services
The SkyMateapplicationprovidesthefollowing dataservices:

Email Services

SeefUsi ng Emai | Serviceso on page 7
A Automatically sends your email messages and receives email messages as they
arrive.

A Fully-featuredspantilter allowskeywordfiltering in subject linesandallows mail
from approved emadddresses.

A Copies of all mail received and transmitted are kept on landside servers.

A File attachments not transmitted with the original message are accessible at a later
time.

A Landsidestoredmail is accessibléhroughyour passwordrotectedaccounipageat

www.skymate.com.
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Using theSkyMate | Series 1

FAX and Voice Services
See fgU¥YDbhcel/ FAX Servicesodo on page 12

A TheVoice/Faxfeatureallowsyouto type outanemailmessageffshoreandhaveit
delivered to a phone or fax machine of your choice.

A Send important messages to individuals who do not have access to email, or fax
orders for products or services before reaching your next port.

A Revolutionary texto-speecttechnology automatically translates important email
messages into voice messages for delivery to any phone number.

Weather Services
Seeifmds Weat her Serviceso on page 13

A SkyMateweather reports and forecasts enable you to react quickly to changing
weather conditions because your individual weather forecasts are based on your
exact GPS location.

A Get realtime forecasts with NEXRADveather radar.

A Request precise daily forecasts and selanprojections via email with important
details like wave height, visibility, windpeed and direction, and buoy reports.

A NOAA Atlantic and Pacific 24 hour Barometric, Surface, and Wind and Wave
weather charts are available.

A All NOAA textforecastsareavailable jncludingcoastal pffshore highsead even
buoy reports.

Position Services
See nigsFosition Skrviceso on page 2

A You can specify a list of email recipients to routinely receive your exact position,
indicated on a MapTechE col or chart.

LED Descriptions

Object LED Activity Description
Off All lights are off No power (external power supply and internal badkup power)
POWER Off Whenother LEDsareon | No external power, internal backup powerison
On Solid Amber External power is supplied to the device
On Blink Amber Internal badkup poweris charging
Note: Oncethe power cable is disconnected, device will still run using the internal backup power
Off The DATA port hasno link
DATA On Solid Green Dataport haslink
On Blink Green Datatransmitted/recévedin the DATA port.
GPS Off No satellitesi gnal/ Antenna disconnected/ Antennabl ocked
On Solid Green Satellitesignal/Antennaconnected
Off No satellitesignal/Antennadismnnected
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‘ IRIDIUM ‘ On ‘ Solid Green Satellitesignal/Antennaconnected
Starting the Application
To start theapplication:

Power up your dedicated display and enter your SkyMate passwetekdefault password is ndr

00/00/0000 00:00 GMT]
The system is running

System o

The system is running

Weather

Position

Welcome to

Q0

Weather Position

E-mail Fax/Voice

0@

Weblog SST

Email

Fax [ Voice

Weblog )

SkyMate

88T

VM$

Night

(%) ) © ssvors <rec gl _all _all

Figure 1-1. Initial Welcome Screen for the SkyMate

Getting Familiar with the Main Screen

The main screen in shown in Figur210n the left side are the
SST, Weather, Position, Email, FAX/Voic8ystemWeblog,andExit buttons.To
choose any one of these, click the button.

Clicking a button takes you to a screen with menu options. You can select the menu
option using the tabs, or using the rollover function to select from a menu of options.
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Getting Additional Information

You can get information by using the rollover function. Place your cursor oveartext

the screen. When the cursor changes to a question mark, additional information on the
task is available. Select the text. to view the information.

appears, select the text.

Verifying the Systemis Running

To verify thatthe systemis running,notethe messagén thetop of the Welcomescreen,
which provides the current status. Look for thessagél T Isystemisr u n n Seeg 0 .
Figure 1.

Using Email Services

You can send and receive email using your SkyMate application. When you
receive an email message in your SkyMateount, the message is forwarded over the
satellite system to your SkyMa@mmunicator.

00/00/0000 00:00 GMT

s
The system is running 00/00/0000 SkyMate
00:00 GMT

Home » Exit < System

L)

Address Book The system is running

Welcome to SkyMate

E-Mail Service

Write

Compose and send a message

Weather

Position ! E-Mail SerVice
. Inbox
SERVICES B

Write: Compose and send a message. Address Book

E-mail Fax/Voice View and editthe Address Book

Inbox: Read new and old email.
Address Book: View and edit the Address Book.

: ; : Sent
Sent: View messages that are being sent. o o s
Fetch: Retrieve mail from a different POP3 account.

Weblog SST Fetch

| Retrieve mail from a different POP3 account.
{ System
f Exit
Night

- . L ] o 50Volts  357°C

= 3] [#) ©Q sovers ssc  all il il

Figure 1-2. Email WelcomeScreen
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To usethe email program:
1 Click the EMail button to operthe email screen. See Figur for the location of
the E-Mail button.
2 Select a tab from the top of the email screen or rollover the text on the screen. See

Figure 13 for an example of selecting a menu option using the rollover function.

The system is running Oogglgglg(:\:l)g

Address Book

@ @ ; Welcome to SkyMate

E-Mail Service

Write: Compose and send a message.

E-Mail FAX/Voice |

| Inbox: Read new and old e-mail.
| Address Book: View and edit the Address Book.
; Sent: View messages that you sent.
NMFES-VMS ‘ Fetch: Retrieve mail from a different POP3 account.
Figure 1-3. Using the Text Rollo
You can:

ASelect the Write tato begin composing a message.

ASelect the Inbox tab to look at the messages you have received.

ASelect the Address Book tab to review your list of contacts.

ASelect the Sent tab to review messages yve sent.

ASelect the Fetch tab to configure the option to retrieve email from any POP3
mailbox.

Whenamessagés receivedrom thesatelliteto your Communicatortheamber.ED on
the Communicatoandthemessagdéight indicatorilluminates,indicatingamessag®as
been received and is held in memory. If the SkyMate application is running and
your PCis connectedo your Communicatorthe messagés automaticallytransferredo
your PC and the lights go out. To check the message, open the Inbox in your email
application.
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Openingthe Inbox

1 Select the Inbox tab to open and view your inbox. Unread emails are in bold font.

2 Once you open your inbox, you can view the messages by selecting the message.

You can choose from the following options:

Delete A Delete the message

Save A Save the message

Reply A Reply to the message

Back A Return to the previous screen

Openingthe AddressBook

1 Select the Address Box tab to open your address book.

2 Once you open your address book, you can:

Aview your saved email addresses.

A dityour addresdook.Entereachaddres®n a separatdine andclick saveto save
your changes.

ASelect the Cancel tab if you do not wish to edit your address book.

Viewing SentMessages
1 Select the Sent tab to wanessages you have sent or to delete them.
2 Once you select the Sent tab, you can:

MDelete all sent messages
AChoose the Back tab to return to the previous screen.

Using the Fetch Option
You canuseyour SkyMateCommunicatoto retrieveemailfrom any POP3mailboxby

specifying the account details in the Fetch page.

To usethe Fetch option:

1 Select the Fetch tab. See Figuré. 1
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Release 2.0



Using theSkyMate | Series 1

00/00/0000 00:00 GMT]|
The system is running 00/00/0000
00:00 GMT

System o

The system is running

Cancel

Fetch About Cancel
Fill out the information below and press Fetch.

All plain text and html messages that contain subject and/or sender (if specified) will be retrieved. licuibeupiorraiopbacwiand pisleleh

POP3 Server Name Al plain text and html messages that contain subject and/or sender (if specified) will be refrieved.

Weather  Position | Username POP3 Server Name
Password

b | Username
@ } (Optional)
| Subject must include:

| Password
E-mail Fax/Voice (Optional)

| Sender must include: i

| (Optional)

| [l Retrieve headers only ( ject/ ) Subject must include:

| Click on labels for more information. 9 (9”“"5!'

| ender must include:

Weblog SST

Retrieve message headers only (date/subject/sender)

——
— Click on labels for more information.

Night

50Volts  367°C

= (8] (®) QO sovers sssc gl il all
Figure 1-4. Fetch Options

2 Specify the account details including:

Aserver name

AJsername

Aassword

Hoptional keyword for subject line

IMPORTANT  This keywordis casesensitiveandmustbe presenin thesubjectiine

of a message for the message to be forwarded to your boat. Only one keyword is
allowed in this field.

HOptional list of email addresses; if included, you will receive email only from this
list

IMPORTANT Do not hit Enter or use spaces anywhere. Enter the list separated by
commas. An example of an email list entry follows:
user@skymate.com,user2@skymate.com,useky@ate.com

NOTE If you have questions concerning the account details of your POP3 email
account, contact the system administrator of your email account.

Retrievemessagdeadersnly; if checked, you will only receive the date, the
subject, and the sender

Configuring Your Email Account

You can configure your email account to allow only specific messages to be forwarded
to yourboat,eitherby specifyinga keywordthatmustbe presentn thesubjectine of an
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email message, or by creating a mail list of approved email addresses.

To configure your email account:
1 Log on to your account page on the SkyMate website at:
www.skymate.com

2 Enter your username and password.

3 Go toSubscriber Services>Options> Mail Options.

4 Choose Spam Options.

5 Enter a keyword in the subject filter field on the web site.

IMPORTANT  This keywordis casesensitiveandmustbe presenin thesubjectine

of a message for the message to be forwarded to your boat. Only one keyword is
allowed in this field.

6 You can also specify that mail is forwarded only fronapproved list of email
addresses that you specify. Go to the Sender filter field.

7 Add multiple email addresses separated by commas.

IMPORTANT Do not hit Enter or use spaces anywh&ext entered in this field
wraps automatically.

An example of an email list entry follows:

user@skymate.com,user2@skymate.com,user3@skymate.com,user4@skymate.co
m,user5@skymate.com,user6@skymate.com

8 Click the Submit button to save your changes.

Email that does not contain the keyword, or that is not from a sender on your approved
list, is heldin your accountandcanberetrieved using an ordinary Internet connection.

Settingup a Group AddressList

If youfrequentlysendmail to thesamegroupof emailaddressesjou cansetupagroup
address.
To setup a Group AddressList:

1 From a computer connected to the Internet, open:
www.skymate.com
2 Log in using your username and password.

3 Go toSubscriber Services>Options>Mail options.

4 Enter a name in the Mailing List Name field such as Friends, for example. The
mailing list name must be a minimum of four characters.

CONFIDENTIAL AND PROPRIETARY Release 2.0
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Add theemailaddressesf your mailing list membersseparatethy commasin the
Mail List Members field.
IMPORTANT Do not hit enter or use spaces anywhere. Text entered in this field wraps automatically

An example of an email list entry follows:
user@skymate.com,user2@skymate.com,user3@skymate.com,user4@skymate.co
m,user5@skymate.com,user6@skymate.com

6 Click theSubmit button to save your mail list.

7 Whenyou composeanemailmessagesnterthe mailing list namein theTo: field of
your email message.

NOTE The mail list name can not batered in your address book.

Using Voice/FAX Services

Your SkyMate application provides a Voice/FAX feature that allows you to

compose an email message offshore and have it deliverqgzhtina or fax machine of

your choice Revolutionantextto-speechechnologyautomaticallytranslatesmportant

email messages into voice messages for delivery to any phone number. Voice and Fax
messageopiesarestoredlandsideaccessibléhroughyour passworgrotectedaccount

page at www.skymate.com.

To UseFAX and Voice Messaging:

00/00/0000 00:00 GMT]|

The system is running 00/00/0000
00:00 GMT

System &

Welcome to SkyMate Voice/Fax Service

Fax

© Y1  VoicelFax Service [ “

Voice

“ r\ Type a message to be delivered by automated vaice relay
=) @ FERV.CES

< 2 Fax: Type and send a fax.
E-mail Fax/Voice

0Oe

Weblog SST

Voice: Type a message to be delivered by automated voice relay.

——
‘——

Night

® sovors rC

= () Q Q sovors ssc  all  all il
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1 Open the Fax/Voie message page. Seigure 15
Figure 1-5. FAX and Voice Welcome Screen

2 Choose the FAX, Voice, or Sent menu options.
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To senda FAX:
1 Select the FAX tab.

2 Fill in the telephone number for the FAX machine and fill out the message field.
3 Click Send.

4  Click Cancel if you do not wish to send the FAX.

To senda Voice Message:

1 Fillin the telephone number.

2 Fillin the field that identifies the recipient.

3 Fill out the message field.

4  Click Send.

5 Click Cancel if you do not wish to send the voice message.

6 You can view your sent messages by clicking the Sent tab from the FAX/Voice
screen.

Your message is delivered to the fax or voice telephone number you specify.

Using Weather Services

Your SkyMate application provides weather forecasts in text, graphics, or table
formats.You can also save and access weather reports in your inbox and view the
weather request log.

The type of weather report and the weather format recommended depends upon your
location.

A See Table 11 through Table -2 on page 20 for an explanation of the text options.

A See Table B through Table 4 on page 21 for an explanation of the graphics
options.
A See Table 5 through Table 6 on page 22 for an pkanation of the table options.
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Text Report Typesand RecommendedReport TypesBasedon Location

Thefollowing tablesprovideinformationontextreporttypesandrecommendationfor
thetypeof weathereportto choosen textformatbasedonyourlocation.An asteriskin
the column indicates the recommended choice.

Table 1-1. Text Report Types Overview

Forecast Type Data source Content Update Valid Regions Character Count
frequency Per Report
Coastal NOAA Text forecast of wind 6 hours US Coastal to 15 300500
forecasters and wave, miles offshore
precipitation
Offshore NOAA Text forecast of wind 6 hours US Coast to 200 500-2000
forecasters and wave, miles offshore
precipitation
High Seas NOAA Synopsis and forecast 6 hours Northwest 5002000
forecasters including tropical and Atlantic &
hurricane Northeast Pacific
Buoy Buoytelemetry Wind and wave speed Hourly US Coastal, Great 500
Reports and direction, air and Lakes, Hawaii,
water temperature Canada, Caribbean,
and barometric and UK
pressure
Table 1-2. Text Report Types Based on Location
USinland Northwest
and coastal Atlantic and Caribbean All waters
Forecast upto1l5miles  US Offshore Northeast and Gulf of worldwide over 15
Type offshore 15150miles Pacific Mexico Bahamas Hawaii miles offshaore
Coastal *
Offshore * * * *
High Seas * * * * *
Buoy Reports
User Guide 16 CONFTDENTIAL AND PROPRIETARY Release 2.0
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Graphic Report Typesand RecommendedReport TypesBasedon Location

Thefollowing tablesprovideinformationon graphicreporttypesandrecommendations
for the type of weather report to choose in graphic format based on your location. An
asterisk in the column indicates the recommendwice.

Table 1-3. Graphics Report Types Overview

Update Character Count Per
ForecastType Data source Content frequency Valid Regions Report

NEXRAD Radarstations Precipitation 5 minutes US continental 250-100

location and to 100 miles
intensity offshore
NOAA NOAA Wind/Wave, 500 8 hours Northwest 15005000
Charts forecasters millibar, Surface Atlantic and
forecast Northeast
Pacific

Table 1-4. Graphics Report Types Based on logajien

US inland Northwest All waters
and coastal Atlantic and Caribbean worldwide
upto15miles USOffshore  Northeast and Gulf of over 15 miles
ForecastType  offshore 15-150miles  Pacific Mexico Bahamas Hawaii offshore
NEXRAD * *
NOAA * * * *

Charts
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Table Report Typesand RecommendedRreport TypesBasedon Location

Thefollowing tablesprovideinformationontablereporttypesandrecommendationfor
the type of weather report to choose in table format based on your location. An asterisk
in the column indicates the recommended choice.

Table 1-5. Table Report Types Overview

Update Character Count Per
ForecastType Data source Content frequency Valid Regions Report
Atmospheric  NOAA Wind speed 8 hours Global 30090
models and direction,
temperature,
barometric
pressure,
precipitation,
thunderstorms
Wind and NOAA Wind speed 8 hours Northwest 200600
Wave models and direction Atlantic and
I(:;Atlgfntlc and Wave speed, Eort.?_east
acific) direction,and acine
period
Wind and NOAA Wind speed 8 hours Global, over 200600
Wave models and direction 15 miles
(Soufche;n Wave speed, offshore
Hemisphere) direction,and
period
Table 1-6. Table Report Types Based on Location
US inland All waters
and coastal Northwest wroldwide
up to 15 Atlantic and Carribbean over 15
miles US Offshore Northeast and Gulf of miles
Forecast Type offshore 15150 miles  Pacific Mexico Bahamas Hawaii offshore
Atmospheric * * * * * * *
Offshore * * * * *

Wind and
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To Get Weather Forecasts:

1 Open the Weathdorecast page. See Figurd for a view of the weather screen.

00/00/0000 00:00 GMT]

System &

The system is running 00/00/0000
00:00 GMT

The system is running

Graphic

Point Forecast

Weather Service

Welcome to SkyMate

Text
Request NOAA text weather data

= Q

Weather  Position

QD

E-mail Fax/Voice

0Oe

Weblog SST

=
’ Exit
Night

Weather Service

Graphic
Request NEXRAD and NOAA weather charts

SERVICES

Text: Request NOAA text weather data
Graphic: Request NEXRAD and NOAA weather charts

Point Forecast: Request Atmospheric, Wind and Wave weather data in tabular format.

Point Forecast
Request Atmaspheric, Wind and Wave weather data in tabular format

Inbox

View weather information delivered to the Weather Inbox.

Inbox: View weather information delivered to the Weather Inbox.

- - ® ) ® sovons 3src
© sovas 3ssc gl _all _all

Figure 1-6. Weather Screen Options

2 Once you open the Weather screen, you can:

Select thélext tab to get weather report in text format.

Select the Graphics tab to get a weatbgortin graphic format.
Select the Tables tab to get a weather report in a table format.
Select the Inbx tab to view weather reports you have received.
Select the Log tab to view a weather log.

To To To Do I

To Requesta Weather Report in Text Format:

1 Select the text tab.

2 Select the type of weather report, one of:

Coastal
Offshore
High Seas
Buoy

To To Do Do

3 Click on an area on the screen to sejecir location. There maybe multiple
screens. Continue until you see the following screen:

You have requested weather information from NOAA. To confirm this request,
press Send. Otherwise, press Cancel.
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4  Select Send to send your weather report in text format.

5 Select Cancel if you do not wish to send the weather report.

6 To select another type of weathieport, select the appropriate tab.

See Figure I for a view of this screen and a description of these options.

00/00/0000 00:00 GMT]|

: 2 System #*
The system is running 00/00/0000

00:00 GMT The system is running

" = —
Tropical - Zones Buoy Tropical Back

Zones | Marine text forecast by Zones (Coastal, Offshore and High Seas).

Zones | Marine text forecast by Zones (Coastal, Offshore and High Seas).

The National Data Buoy Center (NDBC), a part of the National Weather Service (NWS),
provides hourly observations from a network of about 70 buoys and 60 C-MAN stations.

The National Data Buoy Center (NDBC), a part of the National Weather Service (NWS),

Buoy | wvides hourly observations from a network of about 70 buoys and 60 C-MAN stations.

Buoy

Tropical | Storm forecasts. Get the latest Outlook, Discussion and Advisories.

Tropical | Storm forecasts. Get the latest Outlook, Discussion and Advisories.

Weather

E-mail Fax/Voice

Oe

Weblog SST

Position

4, Text Forecasts are provided by
7/ National Oceanic and Atmospheric Administration
National Weather Service

R Text Forecasts are provided by
@ National Oceanic and Atmospheric Administration
National Weather Service

| System

——

Night

] 5.0 Voits

357°C

= (#] (#] O  sovets sstc all il _all

Figure 1-7. Text Tab Options for Weather

Getting a Weather Report in Graphic Format

See Graphic Report Types and Recommended Report Types Based on Location on
page 21 for an explanation of this option.

When you select the Graphic tab, you can:

1 Select theNEXRAD or the Charts tab.

Getting NEXRAD Location Information
1 Select the NEXRAD tab.

2 Select the vessel location tab or select your location from the map.

3 When the location is selected, the followingprmationis available:

A Latitude:
A Longitude:
ARange: Select the desired range using the eilop'n menu.

AQuality: Select the desired quality of the image using the drop down menu.
See Figure 40for a view of this screen and a description of these options.
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Figure 1-8. Graphic Tab Options for Weather

Getting Weather Information in Chart Format

1 Select the Chart tab.
2 Select either thPacific or the Atlantic tab.
3 A forecast chart is provided.

4 Choose from the following options:
A Send A Send the position report
A About A Provides a description of the forecast chart
A Back A Returnto the previous screen

See Figure 40for a view of this screen and a description of these options.

Getting Weather Report Information in Table Format

Thetablestab providesweatheiinformationin tabular form. See Table Report Types
and Recommended Report Types Based on Location on page 22 for an explanation of
this option.

To Get a Weather Report in Table Format:

1 From themain weather screen, click the tables tab.

Clicking the tables tab allows the following options:

A Weather Model A Defines the type of weather model to be used
A Length of Forecast A Defines the length of forecast in days

A Units A Defines the unit of measurement

A Latitude A Defines the latitude

A Longitude A Defines the longitude
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